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Question 1:

what do socially
insured people,
employers and
policy makers

| expect ?
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Effective Fraud
social prevention
protection & repression
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Benefits
automatically
granted
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Integrated
services across
institutions




Services delivered
at the occasion of
key life events




/ Minimal
- administrative

burden and
minimal cost










Fair Legal
competition ,  certainty
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Question 2:
how to meet the
expectations by using ICT ?
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Common vision
Co-operation
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Multifunctional
data use
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Authentic
sources & data
sharing
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Entrepreneur- | . S Ypes 0 S Corporate
x 4B culture and

teamwork




Added value rather
than existing legal
| [ﬂ competences
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Budgeting
principles







Reuse of
components
and services

APl approach
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Technology
&

policy watch




Mobile \ N

applications



Cloud computing
* cost reduction
* faster time to market
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* fraud prevention

policy support
* detection of non-take up
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Artificial intelligence J g~ )

* support of big data analysis
§ ° virtual personal assistants
il * machine learning




Designate
an institution




Belgium 2018: see flyer
« 800 paper forms -> 220
electronic processes
> 1,2 billion transactions
> 1 billion € savings
\; much higher effectiveness
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