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 New features 

2.1. S&F – Filter days on reschedule calendar 

It is now possible to no longer allow agents to select a day in the calendar when rescheduling a phone call 

and this according to a parameter defined in the script. 

 

IMPLEMENTATION FOR WALLONIA 

 

 In all script template, for a citizen living in Wallonia (region parameter) 

 it is no longer possible to select Sunday in the module “date picker” when rescheduling a call by the 

agent 
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2.2. Improvements  

 

 Only allow in Script&Forms to fill in mobile Belgian phone number (and no longer fix phone number) 

in the field used to resend a CTPC code in scripts 2A, 2C, 2D, 2E and 2S 

 


