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 New features 

2.1. New testing rules for vaccinated high risk contact with cohabitant 
with no strict isolation (Advice 8) 

Impacted scripts : 1A, 2A, 2C 

 

For vaccinated household members of an infected person who cannot be isolated (e.g., because they are a 
young child), the first test is performed 3-6 days after the onset of symptoms/positive test in the index 
patient. 

 

HIGH RISK CONTACT ADVICE 

 

ID Use case Advice title Quarantine Test D0 Test 
D3 
– 
D6 

Test D7 Test 
D10 

Test 
D17 

1 

HR Contact with 
symptoms (2 
minors or 1 
major) 

Conseil 1: Contact 
your general 
practitioner + 
immediate PCR test 
and isolation 

contact GP 
contact 
GP 

 contact GP no no 

3 
HR contact 
asymptomatic 

Conseil 3 : 
Quarantine for 10 
days + precautionary 
measures and 
monitoring of 
symptoms for 14 days 
+ direct TEST and 7 
days after contact 

10 days 

yes  (not 
if last 
contact 
date > 
72h) 

 yes no no 

4 

HR contact 
asymptomatic 
with NO strict 
isolation 'House 
member" 

Conseil 4 : PCR test: 
DIRECT and on day 10 
and 17 + quarantine 
for 20 days + 
increased attention 
to hygiene measures 
for 24 days 

20 days 
(release if 
test at d10 is 
negative) 

yes  no yes yes 

5 
Fully Vaccinated 
HR contact  

Conseil 5 : Get tested 
around the fifth day 

10 days no yes no no no 
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after your high-risk 
contact and 
quarantine until you 
get a negative result 

6 

Displayed only 
on 2A "from 
scratch" for 
travelers coming 
back from VOC 
country  

Conseil 6 : 
Quarantine 10 days + 
symptom monitoring 
for 14 days + TEST 
immediately and 7 
days after the return 
date. 

10 days yes   yes no no 

7 
HR Contact 
already infected 
in last 180 days  

Conseil 7 : 

no (except if 
at least 1 
symtoms = 
yes → 
Advice 1) 

no 
(except if 
at least 1 
symtoms 
= yes → 
Advice 1) 

 

no (except 
if at least 1 
symptoms 
= yes → 
Advice 1) 

no no 

8 

HR contact fully 
vaccinated with 
NO strict 
isolation "house 
member" 

Conseil 8 : PCR test 
between day 3 and 6 
after the onset of 
symptoms / positive 
test for your 
cohabitant + 
quarantine until the 
first negative result is 
obtained + PCR test 
on day 10 

10 days no yes no yes no 

9 

Flag activated 
for HR contact 
asymptomatic 
<12y 

Conseil 9 : flag 
decision on (advice 
for children); Get 
tested immediately 
(and quarantine until 
a negative result is 
obtained) and a 
second test 7 days 
after the last contact 

3 day yes  

yes 
(except If 
HR contact 
was more 
than 72 
hours ago) 

no no 
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SCREENSHOTS 
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2.2. Changes in the Citizen Form 4A 

 

1. ACCESS - 4A forms created for positive citizens are no longer accessible by Call Center Agents 

from the S&F search 

2. SAMPLING DATE - The date of sampling is now used to determine the infectious period of the 

tracing in case the date of onset of symptoms is not available. 

3. ISSUE  FIXED - The button “save as draft” on the 2nd step of the form no longer returns a 

submission confirmation message and now works correctly according to the expected behavior 

 

2.3. Check of the email address format 

Impacted scripts : ALL 

 

The check on the format of the "email address" fields has been modified to no longer accept the presence 

of a double dots in the email. (e.g: jane.doe.user@email.be) 

 

 


