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 Release  

RELEASE NUMBER   

TYPE   URGENT 

APPLICATION Script & Forms  

VERSION     

DATE ACCEPTATION 01/12/2021  

DATE PRODUCTION 02/12/2021  

 

 

 

 New features 

2.1. Citizen form (4A) open to index patient to add their High Risk 
Contact  

Impacted scripts : 4A, 1A, 2A 

 

18+ Positive citizens will receive an SMS with a link to the Script&Forms 4A “Citizen Form”, inviting them to 
indicate themselves the high risk contacts they have had. 

 

The form is accessible for 7 days after its creation following a positive result received. 

 

2.2. SMS to 4A  

 

NL Beste [First name + First letter last name], U kan het contactonderzoek helpen en de 
verspreiding van COVID beperken door uw contacten anoniem te waarschuwen via 
https://citizen-forms.tracing-coronavirus.be. Bedankt 

FR Bonjour [First name + First letter last name], aidez-nous à lutter contre la propagation du COVID 
en avertissant de manière anonyme vos contacts via https://citizen-forms.tracing-coronavirus.be. 
Merci 

DE Guten Tag [First name + First letter last name], Sie können bei der Kontaktverfolgung helfen und 
die Verbreitung von COVID bekämpfen, indem Sie Ihre Kontakte anonym über https://citizen-
forms.tracing-coronavirus.be benachrichtigen. Danke 
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2.3. Citizen form (4A) to add high risk contact 

INDEX PATIENT DATA 

Data Description Mandatory 

Index patient Region Determination of the region responsible for data 
processing for consultation of the specific privacy 
policy 

Mandatory 

Do you have symptoms and if so 
from what date?  

Used to determine the start and end date of the 
tracing of High Risk contacts. If the index patient has 
no symptoms or the date is not filled in, then the 
period will be determined on the date of the test 
results (hidden in the form). 

Optional  

What places did you visit during the 
infectious period? school, collecticity, 
organization, public event, private 

event, youth camp 

If one of the locations is visited, a call (1A) will be 
scheduled by the Call Center to list the locations 
visited by the citizen. A flag containing the locations 
selected by the index patient in form 4A will be 
transferred to form 1A for the Call Center Agents 

Optional  

I declare on my honor that the above 
information is correctly filled out. * 

 Mandatory 

 

HIGH RISK CONTACT DATA 

Data Description Mandatory 

First & last name Citizen identification 

 

Mandatory 

Is this person your cohabitant? If 
so, can you strictly isolate 
yourselves from your contact? 

If the person is part of your family circle and the 

positive person cannot isolate himself or 

herself, then  

- quarantine lasts for 20 days from the 

date of the positive test result of the 

index patient 

- Immediate PCR test 

- PCR test 10 days after the date of the 

positive test result of the index patient 

- PCR test 17 days after the date of the 

positive test result of the index patient 

- Rem: The contact may be released 

from quarantine after a negative test on 

day 10.  

If the person is not part of your family circle 

or the positive person knows how to isolate 

himself/herself then 

- Quarantine lasts for 10 days from the 

date of last contact with the index 

patient 

- Immediate PCR test 

- PCR test 7 days after the date of last 

contact with the index patient 

Mandatory 
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- Rem: the contact can be released from 

quarantine after a negative test on day 

7.  

Contact's cell phone number Phone number to which the CTPC codes will be 
sent by sms in order to book the tests. 

mandatory except 
if the e-mail 
address is 
completed or if the 
citizen checks "I 
don't know the 
contact's cell 
phone number". 

Contact’s home phone number If necessary, this telephone number will be 
used by the Call Center to notify your contact 

Optional  

Contact’s language Determining the language of the contact Mandatory 

Region du contact Determination of the region responsible for 
processing this HR contact (quarantine 
certificate) 

Mandatory BUT 
can answer "I 
don't know". In 
this case, the 
region of the index 
patient will be 
used. 

e-mail address ng the quarantine certificate and email with 
PCR codes in case the phone number is not 
provided. 

Optional 

Last contact date Determines the start of the quarantine period 
and the number of CTPC codes sent to the 
citizen 

Mandatory 

 

2.4. New flag “place visited by the index patient” in 1A 

The answer to the question of the form 4A "which places did you visit during the infectious period" is 
displayed in a flag at the top of the 1A script 

 

 

2.5. Business Rules 

When is the 4A created/activated 

 The Script 1A and 4A are created at the same time ( When we receive the 1A trigger from 

Sciensano) 

 When we create the 4A we also send an SMS to the contact 

 

Can the processing of the 4A impact the 1A script 

The script 1A is removed from the Genesys if : 

 The script 4A is processed by the citizen and he indicated that he has not been in a collectivity 

 For Flanders ONLY : if the citizen only went in a collectivity of type school 

 

What happens to the contact declared by the Citizen 

The contacts declared by the citizen are added to the 1A script. 

The contact declared by the citizen follow the same rules as the contacts declared in the 1A script 
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2.6. Screenshots 
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2.1. Impact on script 1A & 2A 

Following the production of the citizen form, the following adaptations had to be made to the 1A and 2A 
forms. 

 

2.2. New flag “place visited by the index patient” in 1A 

The answer to the question of the form 4A "which places did you visit during the infectious period" is 
displayed in a flag at the top of the 1A script 

 

2.3. New behavior in script 1A & 2A 

 The field "Mobile phone number of the contact" is currently optional. This will be mandatory again in 

the next release, when the checkbox "I don't have the cell phone number" is not checked.  

 The "Contact's home phone number" is a new optional field that appears when the "I don't have the 

cell phone number" checkbox is checked.  

 The "Contact's email address" is now a mandatory field when the "I don't have the cell phone 

number" checkbox is checked. 

 The "Contact address" is now an optional field. 

 The "Contact region" contains the new possible value "I don't know".  

 The question Q10A "Have you been abroad in the 14 days prior to the onset of your symptoms or 

prior to the date of collection?" is now optional.  

 In 2A form, « Contact Region » contains the new possible value  « I don’t know ». 
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2.4. New wrap-up code « Wrong Address”  

Impacted scripts : all 

 

The new "wrong address" wrap-up code is now available on all scripts intended for field agents.  

The code is accessible via the “unsuccessful” navigation.  

 

 

 

 

 

2.5. New rules for fully vaccinated high risk contact 

Adaptation of the testing rule for fully vaccinated contacts (advice 5).  

Impacted scripts : 1A, 2A, 2C, 2S 

 

For vaccinated high-risk contacts without symptoms, only one PCR test should be performed between days 
3 and 6 after the high-risk contact (preferably on day 5). 
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