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 New features 

2.1. CR127 - New “advice 8” for vaccinated High Risk Contact with 
household contacts  

New “Advice 8” to display rules for asymptomatic vaccinated High Risk contact (HRC), If the person cannot 
completely isolate himself from the index case (eg if the index case is a young child) : 

 the last exposure will not be until the end of the isolation period.  

 The second test will then be done 17 days * after the onset of symptoms (or the positive test) of the 

index case.  

 However, the quarantine ends after the first negative test.  

 

Impacted scripts : 2A, 2C, 1A (house member) 
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2.2. CR131 - Addition of 2 informative flags for school and quarantine 
on 3B script 

2 new flags will be available on the 3B script in order to inform the call center agents that the ticket is: 

 

 SCHOOL: YES OR NO : a follow-up ticket generated following a 2A ticket created by the CLB for the 

tracing of schools 

 QUARANTINE: 3 DAYS / 10 DAYS / 20 DAYS: indicates the duration of the citizen's quarantine 

 

2.3. CR133 – the "save as draft" feature is disabled after successful 
submission of a ticket 

In all scripts, the "save as draft" button will be hidden if the ticket has been successfully closed. It will 
therefore no longer be possible to use this functionality when ticket has the status “Closed with data” or 
“Closed without data”. 

Impacted scripts : ALL 

 

 

2.4. Update the content of Advice 7 for asymptomatic High Risk 
Contact already infected in last 180 days 

The content of Advice 7 is modified to comply with the current rule. 

 

 

 

Impacted scripts : 2A, 2C, 1A (house member) and 2S 

 

 


