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 New features 

2.1. 2A From scratch – Manual Handling of VOC travelers  

Form 2A “From scratch” has been modified in order to be able to insert paper “Passenger Locator Form” 
cases into the COVID Tracing System and to be able to enforce the current rules on citizens returning from 
very high risk zones (VOC).  

 

 Adding a new question at the beginning of the script: “did person travel from VOC country?”  

 If yes, a new Advice 6 will be displayed with always 2 PCR codes at day 0 and 7 and 10 days 

quarantine certificate 

 In this case the “date of arrival” used for the quarantine certificate should be entered in the "last 

contact date" field  

 The citizen will always receive 2 tests regardless of the number of days between the "last contact 

date" and the day the ticket was created 

 

 



 

4/9 

ion 1.1 

 



 

5/9 

ion 1.1 

 



 

6/9 

ion 1.1 

  



 

7/9 

ion 1.1 

 

 

2.2. Advanced search – Search by street name 

Field Agents requests to be able to see all possible tickets on the same address when they plan a visit in 
order to treat them at once.  

 

It is now possible to search for a ticket based on an available street name via the integrated address 
service in Script&Forms.  

 

The research will be done on following fields: 

 Index patient street and isolation address  

 High Risk Contact isolation address  

 

This search will not be possible in forms created before the deployment (08-07-2021). 
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2.3. Script 2A & 2C - Replacement of questions on vaccination 

The vaccination status of the citizen is now available in the 2A and 2C scripts on the basis of his/her 

national register number. As a result of this change, the questions on vaccination are replaced by a single 

question.” 

“In België is de vaccinatiecampagene tegen Covid-19 aan de gang. Is er bij u een vaccinatie 

gepland tegen COVID19 in de komende twee weken?” 

 

2.4. Script 1A - Adding a collectivity and a youth camp at the same 
time  

It is now possible in the collectivity step of script 1A to add an index patient from both a youth camp (to start 
1C flow) and a “regular” collectivity (and start 1B flow).  

 the button to add a collectivity is now always accessible regardless of the answer to the camp 

question (Q5A).  

 The button to add a collectivity has been moved to the bottom of the question to avoid confusion 
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