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 New features 

 

2.1. Script 1A & 2A : Additional support by local initiative  

- The call agent evaluates during the call (1A and 2A) whether there is a need for contact by the local 

initiative to offer support (e.g. quarantine coaching) and indicates it via a checkbox.  

- After submission of the script, the data will be transmitted to the regions. 

o is_in_distress : true 

o in_distress_reason: “practical_obsctales” 

- Changes in script : Addition of agent information at the end of the script 

- New “need help” area on left panel  
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2.1. Various updates  

 

 Script 1A : Last contact date selection is now limited to 60 days in the past 

 Script 1A : Q6B is always displayed, with no conditions 

 Script 2A / 2C: The calculation for the display of the single or double PCR test in Advice 2 and 3 is 

in line with the business rules.  

 Script 2A / 2C: The mention on the professional contact is deleted in Advice 3. 
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 Fix 

After the performance problems encountered on Saturday, January 23rd, the ticket status had been 

removed from the linked tickets. 

A patch was deployed on the evening of January 27th.  

 The status of the linked tickets are available again.  

 The status of linked tickets can now be updated by Agent with the refresh button 

 

 

 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 


