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 New features 

2.1. New wrap-up codes for the resending of CTPC codes and 
Quarantine certificate 

It is now possible to resend the CTPC/PCR codes and the quarantine certificate on request of the citizen 

via the scripts.  

 

In order to resend CTPC/PCR codes  

 Agent will select the wrap-up inbound/success/ "Resend PCR code" in script 2C, 2E,2D,2A  

 By default, the telephone number initially entered in the script will be used.  

 The citizen can enter a new phone number in a field that will be displayed below the wrap up codes  

 SMS will be send on form submit 

 

In order to resend Quarantine Certificate 

 Agent will select the wrap-up inbound/success/ "Resend Quarantine certificate"  in scripts 2C, 

2E,2D,2A 

 By default, the email address initially entered in S&F will be used.  

 Citizen can update his/her email address in a new field displayed below the wrap up codes  

in script 2E, new wrap-up code will also be available for outbound calls, because for this script PCR 

Code and Quarantine are sent before 2E scheduled. 

 

In order to resend CTPC/PCR codes and Quarantine Certificate 

 Creation of a new wrap-up code inbound / success / "Resend PCR and Quarantine Certificate" in 

script 2C, 2E,2D,2A 

 By default, the email address and phone number initially entered in S&F will be used.  

 Citizen can update his/her phone number and email address in 2 new fields displayed below the 

wrap-up codes  

 in script 2E, new wrap-up code will also be available for outbound calls, because for this script PCR 

Code and Quarantine are sent before 2E scheduled. 
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2.2. Various script updates 

 

2.3. Script 1B – New index patient data 

Index patient’s Region and Zip Code is now displayed in “Patient index information” area.  

 

2.4. Script 3B – Traveller label 

The label “traveller : yes / no” is now displayed at the top of script 3B to indicate that the citizen comes from 
the “Passenger Locator Form” flow 

 

2.5. Script 2B, 3B, 1B – New symptoms 

Addition of 3 new minor symptoms to align all scripts with the 27 may release (nausea, vomiting, tiredness) 

 

2.6. Script 1A – Label « treated directly » 

In the summary of the added contact, next to the first name, name of the contact and the place of meeting 
with the index patient, a new column with the mention "treated directly: yes no" for House members treated 
directly in the call has been added 
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2.7. Script 2A, 2C and 2A House Members – Removal of Q5 

 

 

The question about the citizen’s work with people at risk has been removed from the scripts as it’s no 
longer a trigger for the rules to be followed since January 2021.  

 

 


